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Fair Practices Code Policy

'

This is the policy for implementing Fair Practices Code for lenders in this Bank. This
policy is framed under the instruction  contained in the circular
No.UBD(T)No.1466/12.00.001/2008-09 dated 20.3.2009 of the R.B.I and in accordance with the
guidelines issued by the RBI in this regard.

1. Credit proposals and its processing

a) All supporting documents should be attached with the loan application.

b) Approximate time required for the disposal of the loan

application after processing the same shall be informed to the applicant.

c¢) Additional documents/information if required, the loan applicants shall be contacted then and
there in each stage by the respective officers.

d) If the loan application is rejected, reason for the same shall be intimated ta the applicant.

1. Loan appraisal

a) Loan appraisal for proper assessment of credit requirement shall be made by the officials
authorised for the same in accordance with the guidelines prescribed in the credit policy of the
Bank.

b) Sanction order shall be issued to the loan applicant specifying the terms and conditions
thereof. The loan applicants should accept the terms and conditions with their full knowledge
and such acceptance shall be acknowledged.

¢) A copy of the loan agreement along with other documents furnished by the loan applicant
shall be given to the borrower and such acceptance of the documents shall be acknowledged.

d) The loan applicants shall be properly intimated that sanctioning of the credit limit is
exclusively the right/discretion of the bank which includes disallowance of prevailing facilities
etc. The borrower should also be intimated that the Bank does not have any obligation to meet

any additional funds requirement of the borrower.
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